
exchanges and returns

If you would like to return your order
we are happy to offer an exchange 
or refund on items returned with 
invoice, within 30 days of purchase. 

To contact our friendly customer
services team, please email us 
at hello@givesie.com, or by phone 
at 503-805-4665.

We deliver high quality products 
which should arrive in excellent 
condition. If there appears to be 
something wrong with your
product or you discover an item to 
be faulty - within 30 days of purchase -
rather than completeing the returns 
form below, please contact our 
customer services team so that the 
issue can be resolved immediately. 

For exchanges or refunds, please send 
your completed returns form (below)
along with an invoice and the item being 
returned to:

Givesie
637 SW Trillium Creek Terrace
Portland, OR 97225

returns form
Name:  ____________________________________________________________________________________________________________________

Address: __________________________________________________________________________________________________________________

Country: ______________________________________________________________    Zipcode: __________________________________________

Phone: ________________________________________________________________

Email: _____________________________________________________________________________________________________________________

Order number: _____________________________________________________________________________________________________________

Exchange

Refund

I wish to exchange my item/s for:

Style number: Description: Color: Size: Quantity:

If credit card details are needed to process any remaining balance on your order, we will contact you.

We would love any comments or feedback:

Please note:  All returned items must be in an unused, unwashed condition and in original packaging with tags. We ask that you choose 
carefully and check sizing before ordering. Please do not break open packaging that is non-resealable, if you wish for an exchange or refund. 
With the exception of faulty or damaged items we cannot refund postage and packaging. Please call our friendly customer services team for help. 
Please note all sales items are non- exchangeable and non-refundable. Please select carefully.

Buy. Give. Receive. 

*If returning for a refund, please 
list a reason for the return:


